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POST DETAILS
	Job Title: Health & Social Care Assistant Apprenticeship

	Band: 2


	Location: Various place teams

	Salary: 

	Reports to: Nominated registered professional within place team

	Accountable to: 

	Working Pattern: Various shift patterns
(hours include some evening & weekend working)

	Job Type: Fixed term contract during apprenticeship (with the potential of a substantive role upon successful completion)

	Date: February 2022



JOB PURPOSE/SUMMARY

ORGANISATIONAL STRUCTURE





KEY DUTIES/RESPONSIBILITIES
	Patient and Service User Care

Provide compassionate, person-centred care through a holistic and integrated approach.

Follow patient/service user care plans to provide safe and high quality support around mobility, eating and drinking, and personal care.

Complete physiological measurements to monitor patient/service user health outputs.

Recognise and escalate deteriorations in physical and mental health (e.g. wounds).
Provide medication prompts.
Promote physical and mental health wellbeing; offering opportunistic advice and signposting to additional support.
Support registered practitioners and other health and social care professionals to deliver healthcare services to individuals; including clinical, care and therapeutic tasks. 

Work closely with multiagency teams to provide effective and collaborative care to patients/service users.

Adapt communication styles to the individual to ensure maximum understanding of care provided.

Engage with the patient/service user, family and wider support network in a positive, friendly and approachable manner.

Adhere to patient confidentiality in the context of interagency working.
Follow standards, policies and protocols; always acting within the limits of competency.

	Strategy and Service Development

Attend team meetings and other service meetings on a regular basis in order to effectively contribute to the ongoing strategy and service development initiatives.
Promote clinical effectiveness, safety and patient experience – share suggestions to improve these areas.

	Financial Resources/Management
Contribute to the efficient use of available health and social care resources.
Assist in the maintenance of stock and equipment used.


	Information Resources/Information Systems

Uses the appropriate IT systems to access patient records and care plans, and update accordingly. 
Uses ESR to record sickness, annual leave and remain up to date with mandatory training.

	Autonomy/Scope within Role
Maintain and develop relevant knowledge, skills and behaviours by attending regular sessions delivering the qualification criteria. Complete learning and tasks within stated deadlines.

Proactively undertakes learning to complement the apprenticeship programme, including independent reading, research and shadowing opportunities.
Stays up to date with mandatory training and undertakes additional training as requested by placement areas.

The post holder will be supervised directly or indirectly by a registered healthcare practitioner.

Access supervision on a regular basis, including a yearly appraisal.
Attend team meetings and read service communications on a regular basis in order to maintain awareness of strategy and vision for services.
The post holder will work in accordance with personal/professional boundaries, taking responsibility for own actions, work and performance.
The post holder is required to successfully complete the requirements of the Apprenticeship and End Point Assessment displaying the visions, values and behaviours of the organisation. 

Works as part of a team and seeks help and guidance when unsure on a task.

Escalates concerns in a timely manner to the correct person.


NB: This job description is intended only as a guide to the range of duties involved. The post holder will need to be flexible and adaptable in order to respond to varying duties that may be required from different health and social care settings.
KEY RELATIONSHIPS
The post holder will demonstrate professional, well established and effective communication skills, both within and external to the organisation.   

Key Working Relationships - Internal


Key Working Relationships - External

VISION & VALUES

Health & Safety

EFFORT REQUIRED WITHIN THE ROLE AND WORKING ENVIRONMENT 
The post holder will be expected to perform a degree of effort within the context of the role capturing elements of physical, mental and emotional demands.

	Physical

The post holder will be required to support with safely moving patients and service users – equipment will be used to support this in line with organisational policy.
The post holder will be required to work and travel throughout Derbyshire and Derby city, including occasional evenings and weekends.

	Emotional

Occasional exposure to distressing or emotional circumstances arising from patients and service users.
Potential exposure to end of life care/death.

	Mental

Working with a range of vulnerable adults with differing support needs and conditions.

Maintaining confidentiality within the confines of safeguarding procedures.

Working within a modernisation agenda, to meet the deadlines of a developing service. 
 

	Working Environment

Community working will be required as part of the role.
Travel within a locality.


JOB DESCRIPTION AGREEMENT:

	Job Holder’s Name and Signature:


	Date:



	Line Manager’s Name and Signature:

	Date:




PERSON SPECIFICATION 

Is the criteria essential or desirable and how will it be assessed








         Criteria



Education, Qualifications and Training


                Essential/Desirable                   Assessment


Experience and Knowledge Required 



   Essential/Desirable                   Assessment

Skills and Attributes                                                                         Essential/Desirable                    Assessment


Aptitude and Personal Qualities                                                     Essential/Desirable                    Assessment


Values, Drivers and Motivators                                                       Essential/Desirable                    Assessment
E = Essential D = Desirable A = Application I = Interview T = Test C = Certificate R = Reference
As a Health and Social Care Assistant, you will assist registered practitioners to deliver health and social care services to residents of Derbyshire. 





You will undertake the Senior Healthcare Support Worker apprenticeship standard– details of which can be found here: � HYPERLINK "https://www.instituteforapprenticeships.org/apprenticeship-standards/senior-healthcare-support-worker-v1-2" \t "_blank" �Senior healthcare support worker / Institute for Apprenticeships and Technical Education�  





You will undergo a 24 month apprenticeship programme to further develop your clinical, care and interpersonal skills to support vulnerable adults in Derbyshire.  Substantive employment in this new role will be offered upon successful completion of the apprenticeship.





You will carry out a range of clinical and non-clinical healthcare or therapeutic tasks under the direct or indirect supervision of the registered healthcare practitioner.  





You will provide high quality, compassionate care following standards, policies or protocols and always acting within the limits of your competence. 





You will learn to provide centralised care to patients, often within their own homes, to streamline their care experience and provide a meaningful, effective service.





Duties of the role depend on the locality you’re based but are likely to include; physical observations, recognition of wounds and appropriate escalation, prompting of medication, personal care, following care plans and signposting to relevant support/services.





You will learn predominantly on the job via workplace learning and this will be complemented by off-the-job training.








�
�






Operational Manager





Training Tutor/Assessor





Registered Healthcare Professional











Health & Social Care Assistant





Managers, mentors, buddies and colleagues


Training assessor, tutors and programme development workers


Multiagency colleagues





Patients and service users


Relatives


Colleagues from non-partner organisations








Our Vision





“To be the best provider of local health care and be a great place to work”





Our Values





To get the basics right


To act with compassion and  respect


To make a difference


To value and develop teamwork


To value everyone’s contribution: “everyone matters”











In addition to the responsibilities of the Trust under Health and Safety legislation you are reminded of your responsibilities for health and safety at work under the Health and Safety At Work Act 1974 as amended and associated legislation.  These include the duty to take reasonable care for the health and safety of yourself and of others in your work activities or omissions, and to co-operate with your employer in the discharge of its statutory duties.  





You must adhere strictly to the policies and procedures on health and safety, and report all accidents, dangerous occurrences, unsafe practices or damage to your manager promptly using the Trust’s incident reporting system. 





You must make use of appropriate training, safety equipment, protective clothing and footwear and attend training. Failure to comply with these requirements may result in disciplinary action.
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GCSE Maths & English (C/4 or above) or equivalent 


Educated to NVQ 2 level (or equivalent) in a relevant subject or equivalent previous proven experience 


Willingness to undertake and complete Level 3 apprenticeship


IT skills


Willingness to undertake training on appointment relevant to role 


Care certificate
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Previous experience in a health & social care setting (min. 1 year)


Experience providing personal care


Understanding of the health and social care system








Excellent communication and interpersonal skills


Ability to work in a team


Willingness to travel within a locality


Ability to comply with Covid-19 guidance


Ability to seek advice and guidance 


Ability to develop and maintain relationships with key stakeholders
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Demonstrates compassion & empathy


Demonstrates enthusiasm


Excellent communication and interpersonal skills


Demonstrates a non-judgmental attitude


Good organisational skills


Flexibility, adaptability and resilience


Confidence in self to work within multi-disciplinary, multi- agency groups








A, I & R
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Ability to demonstrate our organisational values and behaviours:





Putting patients at the heart of everything that we do, promoting their health at every opportunity


Go the extra mile for patients, carers, colleagues and the good of the organisation


Continuously improve our performance and our services


Eliminate waste and ensure we work as efficiently and flexibly as possible


Fulfil the requirements of our professional standards


Take responsibility for promoting the reputation and image of DCHS at every opportunity











February 2022

