
HEALTH AND SOCIAL
CARE WORKFORCE

CHARTER



  It is to demonstrate the commitment  
  that health and social care employers
  have pledged to:

Provide good employment offers with fair
salaries and competitive packages
Be safe and healthy by looking after
each other and our own health and
wellbeing
Support their staff to deliver the highest
standards of care 
Provide a supportive working
environment that is compassionate and
inclusive, applauding diversity 
Build a positive culture of learning
development and progression

The charter intends to establish a
standard of good practice whereby
every employer supports and values
their workforce and improves the image
of the sector to support the attraction
of new staff.

The  a im  o f  t he  Hea l th  and
Soc ia l  Care  Char te r  i s  to
make  a  promi se  to
improve  the  exper ience  o f
everyone  work ing  i n  t he
hea l th  and  soc ia l  care
sector  w i th in  Derby  and
Derbysh i re .  

We are  one  huge ,  d i ve r se
and  growing  team ,  and  ye t
we cont inue  to  face
ongo ing  cha l lenges  o f
work load pres su res ,  da i l y
demands  and  s ta f f i ng
shor tages .  

Th i s  Char te r  i s  ou r
commi tment  we  a l l  make
to  each  o ther  a imed at
improv ing  the  we l lbe ing
and overa l l  workp lace  i n
o rder  fo r  u s  to  re ta in  and
recru i t  new s ta f f  i n to  the
sector .  



About  u s

A par tner sh ip  approach

Jo ined  Up Career s  Derbysh i re  i s  t he  work fo rce  arm o f  t he  Jo ined
Up Care  Derbysh i re  I n tegrated  Care  Sy s tem ( ICS) ,  b r i ng ing
together  NHS  employer s ,  l oca l  au thor i t ie s ,  and  i nd i v idua l  p rov ider s
f rom the  p r i va te ,  vo l un tary ,  and  i ndependent  sec to r .

We act i ve l y  encourage  hea l th  and  soc ia l  care  p rov ider s  to  engage
wi th  the  par tner sh ip  fo r  s uppor t  w i th  cu r ren t  and  f u tu re  work fo rce
in i t ia t i ves ,  i nc l ud ing  work fo rce  deve lopment ,  ta rgeted  recru i tment
campaigns  and  shar ing  bes t  p ract ice .

Our  co l laborat i ve  par tner sh ip  i s  s uppor ted  by  Hea l th  Educat ion
Eng land ,  Sk i l l s  fo r  Care  and  the  Depar tment  fo r  Work  and
Pens ions .  We p lay  a  key  ro le  i n  t he  D2N2 Loca l  Economic
Par tner sh ip  i n  p romot ing  career  and  employment  oppor tun i t ie s
w i th in  schoo l s  and  co l leges ,  workp laces ,  and  the  w ider  commun i t y ,
abou t  a l l  t ha t  i s  bes t  about  work ing  i n  hea l th  and  soc ia l  care .  

Th i s  Char te r  g i ves  a  commi tment  to  the  long- te rm co l laborat ion
between  par tner s  i n  s uppor t i ng  shared  commun i t y  wea l th ,  bu i ld ing
goa l s  to  improve  co l lec t i ve  we l lbe ing  and  c reat ing  a  s t rong ,
re s i l i en t ,  and  i nc l u s i ve  commun i t y  acros s  t he  Derby  and  Derbysh i re
economy .

I n  t he  f u tu re ,  we  see  the  Work fo rce  Co l laborat i ve  p lay ing  an
impor tan t  ro le  i n  s uppor t i ng  pub l ic  sec to r  employer s  to  exempl i f y
the  Char te r  and  to  suppor t  sma l le r  emp loyer s  i n  a reas  such  as
pr imary  care  and  the  i ndependent  care  sec to r  to  become
suppor te r s ,  a s  we l l  a s  members .



The  P ledge:
 

To  pos i t i ve ly  i n f l uence  the  soc ia l ,  economic ,  and  env i ronmenta l  cond i t ions
o f  loca l  commun i t ie s ,  to  ensu re  a  hea l thy  and  prosperous  popu la t ion  and
s ign i f i can t l y  con t r ibu te  to  addres s i ng  the  w ider  determ inant s  o f  hea l th

To  of fe r  employees  qua l i t y  t ra in ing  and  oppor tun i t ie s  to  deve lop  the i r
career ,  a s  we l l  a s  p rov id ing  a  good work- l i fe  ba lance  to  a t t rac t  peop le  who
have  the  r igh t  va l ues  and  behav iou r s  to  de l i ve r  h igh-qua l i t y  care  and  suppor t ,
and  to  b r i ng  va lue  to  the i r  own  workp lace

To  suppor t  t he  Derbysh i re  ‘Mode l  o f  Care ’  and  the  NHS  Long  Term P lan  i n
deve lop ing  fu l l y  i n tegrated  commun i ty-based  care  ac ros s  t he  c i t y  and
coun ty  that  s uppor t s  s ta f f  work ing  f lex ib l y  and  beyond  o rgan i sa t iona l
boundar ie s  w i th  e f fec t i ve  de legat ion  and  the  deve lopment  o f  new ro le s

To  make  greater  u se  o f  apprent icesh ip  oppor tun i t ie s ,  i nc l ud ing  suppor ted
appren t icesh ips ,  t h rough  levy  g i f t i ng  p romot ing  appren t icesh ips  fo r  peop le  to
learn  on  the  job ,  a l low ing  new s ta r te r s  and  cu r ren t  members  o f  s ta f f  to  ga in  a
qua l i f i ca t ion  and  app ly  the i r  l earn ing  wh i le  con t i nu ing  to  earn  a  sa la ry

To  work  c lo se l y  w i th  loca l  educat ion  p rov ider s  to  c lose  the  gap between  the
sk i l l s  o f  peop le  and  the  needs  o f  employer s  by  a l ign ing  work fo rce  demand
p lans  w i th  the  des ign  and  commis s ion ing  o f  educat ion  fo r  hea l th  and  soc ia l
care  p ract i t ioner s



The  P ledge:  

To  d i spe l  any  my th s  s u r round ing  hea l th  and  soc ia l  care  by  promot ing  the
sector  a s  commi t ted  employer s  o f  peop le  who  are  pas s ionate  about  mak ing  a
d i f fe rence

To  suppor t  the  fu tu re  work force  by  p lay ing  an  act i ve  ro le  w i th in  schoo l s  and
co l leges  and  the  w ider  commun i ty ,  p romot ing  a l l  t ha t  i s  bes t  about  work ing
in  hea l th  and  soc ia l  care ,  p rov id ing  oppor tun i t ie s  fo r  work
exper ience/suppor ted  i n te rn sh ips ,  and  hav ing  mean ingfu l  engagement  w i th
paren t s/guard ians  and  career  adv i se r s  to  s uppor t  career  cho ices

To  improve  the  u se  o f  d ig i ta l  techno logy  to  modern i se  career s  and  improve
acces s ib i l i t y  fo r  a l l

To  suppor t  the  network  o f  work force  champions  wi th  schoo l s  and  co l leges  fo r
peop le  to  exp la in  how they  got  s ta r ted  i n  t he i r  career  and  ra i s i ng  awarenes s
o f  t he  huge  var ie ty  o f  oppor tun i t ie s  ava i lab le

To  ensure  that  the  work force  i s  representat i ve  o f  the  peop le  we  se rve  by
mon i to r i ng  a l l  e lement s  o f  t he  recru i tment ,  t ra in ing  and  employment  p roces s
to  ensu re  that  o rgan i sa t ions  a t t rac t ,  se lec t ,  p romote  and  re ta in  peop le
equ i tab ly  and  take  act ion  where  neces sary  to  ensu re  i nc l u s i ve  o rgan i sa t ion
cu l t u res  a re  deve loped

To  co l laborate  and  con t r ibu te  to  the  promot ion  o f  career  oppor tun i t ie s
wi th in  hea l th  and  soc ia l  care



Why YOU shou ld  s ign  up  to  the  Hea l th  and  Soc ia l
Care  Work force  Char ter

Demons t rate  your  commi tment  to  the  hea l th  and  
we l lbe ing  o f  your  peop le

Of fer  qua l i t y  t ra in ing ,  apprent icesh ip  oppor tun i t ie s  and  
suppor ted  in te rnsh ips  w i th  c lear  rou tes  fo r  p rogres s ion ,  

a t t ract ing  more  peop le  in to  a  car ing  career

In sp i re  the  fu tu re  work force  by  promot ing  a l l  that  i s  bes t
about  work ing  in  hea l th  and  soc ia l  care  

Work  co l laborat i ve ly  w i th  o ther  s im i la r  o rgan i sat ions  i n  the  
Derbysh i re  hea l th  and  soc ia l  care  sy s tem

Demons t rate  the  wor ld  o f  wonder fu l  career s  ava i lab le  
in  hea l th  and  soc ia l  care



Our  par tner s



Our  par tner s
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Our  par tner s


