
 

  Introduction to Customer Service  

 Would you like the flexibility to learn online anytime, anywhere, AND  
benefit from support from our tutors throughout the course? 

FREE* Online Learning Courses (TQUK) 
Care, Education and Health 

 

• Messy Play course starting on Wednesday 19th January 2022 from 9.15am till 11.15am at 
Zaytouna Primary School for 5 weeks. Course Information: When: Wednesday mornings Time: 

9.15-11.15am Where: Zaytouna Primary School To book a place, please contact the school office 
– 01332 383379 

    

For more information or to sign up, contact us today! 

Gain nationally recognised qualifications, by joining us to complete our Care, Education 

and Health Courses: 

• Level 2 Certificate in Equality and Diversity 

• Level 2 Certificate on Principles of Prevention and Control of Infection 

• Level 2 Certificate in Understanding the Safe Handling of Medication 

• Level 2 Certificate in Understanding Dignity and Safeguarding in Adult Health and 

Social Care 

• Level 2 Certificate in Preparing to Work in Adult Social Care 

• Level 2 Certificate in Safeguarding, Prevent and British Values 

• Level 2 Certificate in Caring for the Elderly 

• Level 2 Award in Preventions and Control of Infection 

• Level 2 Certificate in the Principles of Dementia Care 

• Level 2 Certificate in the Care and Management of Diabetes 

• Level 2 Certificate in the Principles of Care Planning 

• Level 2 Certificate in the Principles of End-of-Life Care 

• Level 2 Certificate in Allergy Awareness 

• Level 2 Certificate in Fall Prevention Awareness 

• Level 2 Certificate in the Principles of Oral Care in Health and Social Care Settings 
*Subject to meeting eligibility criteria 

 



 

Courses for adults in Derby –       

it’s never too late to learn! 

To find out more or to enrol: 
 

Call – 01332 956353 or Relay UK -  18001 01332 956565 
Web - www.adult-learning-derby.org.uk 
Email - DALSenquiries@derby.gov.uk 
Facebook - @dalsderby 
Sign Language - www.derby.gov.uk/signing-service/ 
 

                                                                                      
 
 
 
 
 

Want to sign up in person? 

Visit one of our centres to find out more or enrol onto any 

course, Monday to Friday 9am-4pm 

• Village Learning Centre, Browning Street, Derby, DE23 
8DN 

• Allen Park Centre, Allen Street, Derby, DE24 9DE 
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